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Network Interface

1. Specifications

(1) WLAN USB Adapter
BIXOLON printers require WLAN USB adapter to use the wireless LAN function.
WLAN USB Adapter for BIXOLON printers should be available from BIXOLON.

USB Adapter from market not BIXOLON is not guaranteed to be working properly with
BIXOLON printers.

(2) Ethernet / WLAN Protocol

Layer Protocol
Network Layers ARP, IP, ICMP
Transport Layers TCP, UDP
DHCP, DNS
Raw Print
SMTP (notify printer status)
HTTP, HTTPS (setting)
FTP (settings)
TELNET (settings)

Application Layers

(3) Ethernet Security
- HTTPS (SSL2.0, SSL3.0, TLS1.0)

(4) WLAN Security
- WEP64/128
- WPA/WPA2 (TKIP/AES-CCMP) PSK
- EAP(PEAP, FAST, LEAP, TTLS)
- HTTPS (SSL2.0, SSL3.0, TLS1.0)
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Network Interface

2. How to Connect

Both Ethernet and WLAN can be configured through the printer’s Ethernet interface.
Likewise, both Ethernet and WLAN can also be configured though the printer's WLAN
interface. When you want to change the Ethernet or WLAN of the printer, the network
settings of the host (PC, PDA, etc) and Ethernet or WLAN of the printer must configured
properly configured so that communication can be established.

(1) Connecting Printer

1) LAN
Connect the LAN cable to the printer
A direct cable or cross cable can be connected to the Hub or Host for use.

2) WLAN
Connect to the AP (Access Point) configured in Infrastructure mode in order to connect
to the LAN/wireless network.

Infrastructure Mode

In order to configure the network between wireless terminals, connect to the terminal in
Ad-hoc Mode.

Ad-hoc Mode
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Network Interface

(2) Checking Network Setting

1) Function Key

Pressing the Function Key while the power is ON will print the LAN/WLAN setting status
page.

*Output Message

ETHERNET SETTING
MAC ADDR: XX:XX:XX:XX:XX:XX
LAN_DHCP disabled
IPADDR :192.168.192.123
NETMASK : 255.255.255.0
GATEWAY : 192.168.192.254
PORT : 9100

WLAN SETTING
NETWORK: adhoc
AUTH: open
ENCRYPT: none
ESSID: BIXOLON_adhoc
WLAN_DHCP disabled
IPADDR: 192.168.1.1
NETMASK: 255.255.255.0
GATEWAY: 192.168.1.2
PORT : 9100
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2) Self-test

While the printer is turned off, turn on the printer while pressing the feed button. The printer

Network Interface

setting values will then be printed with a beep sound.

*Output Message

SRP-F310 V01.00 STD 010110

FPGA INFORMATION
BOARD VER.: 0x3
PROGRAM VER. : 0x11

DIP SWITCH STATUS
12345678

ON: *
OFF *kkkkk *

MEMORY SWITCH STATUS
MSW1 12345678
MSW2 12345678
MSW3 12345678
MSW4 12345678
MSW5 12345678
MSW6 12345678
MSW11 12345678
MSW12 12345678

SERIAL SETTING
BAUD RATE : 115200 BPS
DATA BITS 18 BITS
PARITY CHECK : NONE

HANDSHAKING : DTR/DSR

ETHERNET SETTING
MAC ADDR: 00:11:22:33:44:55
LAN_DHCP disabled
IPADDR :192.168.192.123
NETMASK : 255.255.255.0
GATEWAY : 192.168.192.254
PORT : 9100

WLAN SETTING
NETWORK: adhoc
AUTH: open
ENCRYPT: none
ESSID: BIXOLON_adhoc
WLAN_DHCP disabled
IPADDR: 192.168.1.1
NETMASK: 255.255.255.0
GATEWAY: 192.168.1.2
PORT : 9100

BUFFER CAPACITY: 512KBYTES

PRINT DENSITY
LIGHT[12 3 4] DARK
*

SELF-TEST PRINTING

STOP BITS 11 BIT OR MORE

PLEASE PRESS THE FEED BUTTON

Rev.1.03
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Network Interface

2-1 Initial Wireless LAN Connection (Windows 2000)

Windows 2000 does not support wireless network stting.
When you use Windows 2000, you need to set the utility option as below after
installing utility program related to the wireless lan driver that you use.

— Network mode : Ad—hoc

- SSID : BIXOLON_adhoc

— |P address : 192.168.1.2

— Subneet Mask : 255.255.255.0

- Authentication(Encrpition) : Open(None)

2-2 Initial Wireless LAN Connection (Windows XP)

When wireless utility program is installed, you have to set the wireless control values
via the program, otherwise you have to terminate the program in order to do proper
setting after following the steps 'Control Panel>>Administrative tools>>
Services>>Wireless Zero Configuration>>Start'.

] . PSRRI ]
1) Right click on the " #===" icon, and select Properties.

2) Select and right click on the Wireless Network Connection, and then select Properties.

® Network Connections -0l x|
File Edt View Favorites Tools Advanced Help | |','
\_J Back. - \_) ¥ ? E'

Address |€§, Mebwork Connections j Go

| Mame | Type | Skatus | Device Ma
Network Tasks LAN ot High-Speed Internet

/.. ) Search Folders

[5] Create anew L1 ocal Area Connection LAMN o High-Speed Inker,,,  Connected Intel(R) PF

I:'
cennectian 90 i eless Metwork Connection LAM or High-Speed Inker,.. Mok connected RT73 USE

%) Set up a home or small

~ office netwark

@ Change Windows
Firewall settings

See Also ES

A Network Troubleshaoter

>>

Other Places

[ contral Panel

!._g My Mebwark Places
0 Bl P mvanbe vI 1 I ﬂ
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Network Interface

3) Select Internet Protocol (TCP/IP), and then click Properties.

-L Wireless Network Connection Properties i |

General IWi[ElESS Nelwulksl Advancedl
Connect using:

| B8 RT73USE wisless LAN Card

This connection uses the following items:

ngS Packet Scheduler
3= Ne ive

Install... Wiirstall l Properties I

i~ Diezcription
Transmission Control Protocol/intemet Protocol. The: detault
wide area network protocol that provides communication
across diverse interconnected networks.

¥ Show icon in notification area when connected
[v Natify me when this connection has limited o no connectivity

oK Cancel

4) Set the IP settings as shown below, and then click OK.

Internet Protocol {TCP/IP) Properties 21 x|

General I

“'ou can get IP zettings azsigned automatically if your network. supports
this capability. Othenwize, vou need to azk your network administrator for
the appropriate |P settings.

" Obtain an IP address automatically

—{% Lse the following IP address:
1P address: 192 168 . 1 . 2

Subnet mask: I 2R 285 28R 0
Default gateway: I . . .

. [btain NS server address automatically

—{% Lse the following DNS server addresses:

Preferred DMS server: I . . .
Alternate DMS server I . . .

Adwanced... |
QK I Cancel |
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Network Interface

5) Select the Wireless LAN tab, and then select “Use Windows to configure my wireless

network settings.”

-I_ Wireless Network Connection Properties

General | Wireless Metworks | Advanced

21

v ilse Windows to configure my wireless network settings:

rdvvailable networks:

To connect to, disconnect from, or find out more information
about wireless netwarks in range, click the button below.

Wiew Wwireless Mebwork s

r~ Preferned networka:

Automatically connect to available networks in the order listed

Bl
[diove up |
b e down |
Add... Eemove Properties |
Learn about setting up wireless network Advanced
configuration. -

Close I Cance|

Click the [Advanced] button.

6) Select “Computer-to-computer (ad hoc) network only.”

2=

— Mebworks to access

" &ny avalable network [access point prefered)

i~ Access point [infrastructure] netwarks only

' ‘Computer-to-computer [ad hoo)] netwarks onlé

[T Automatically connect to non-prefened networks

Cloze
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7) Click the [Add] button.

-4 Wireless Network Connection Properkies el |

General “Wireless Metworks |.&dvanced|

v i]se Windows to configure my wirsless nebwark settings

—Available networks:

To connect bo, disconnect friom, o find oot mare infarmation
about wirelezz networks inrange, click the button below.

Wiew Wireless Metworks

r— Preferred networls:
Automatically connect to available netwarks in the order listed

belaw:
florve up |
tdove dawn |
Add... Hemaowe Froperties |
Leam about setting up wireless network Advanced |
configuration, ~

Cloze I [Fance! |

8) Enter “BIXOLON_adhoc” as the Network name (SSID).
Select the connection, even if the network is not broadcasted.

Network Authentication: Select [Open]
Data Encryption: Select [Disabled]

Wireless network properties e |

Agzociation |.-’-‘«uthenticatic-n| Cnnnectionl

Metwork name [SSI0): BI<0OLOMN_adhoc

Wwirelezs netwark key

Thiz netwark. requires a key far the following:

Metwark, Authentication: IDpen hd
Data encryption: IDisabIed =
W etwark key: I
Eantirmn network ke I

Fewindex [adianced]; 1 _:I

¥ | The kewis provided|for me autormaticalls

W | Thiz iz & computer-to-computer [ad hoe] network: wieless
access points are nob uzed

ak. I Cancel

Network Interface

Click the [OK] button.
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Network Interface

9) Click the “Connect” tab and check “Connect when this network is in range.”

BIXOLON_adhoc properties e |

Agzociation I Authentication

Automatic connection

Wwhenewver this netwark iz detected, Windows can connect

ta it automatically.

||7 igonnec:l when this network. is in range I

QK. I Cancel

10) Check whether the settings are updated as shown below, and then click [Close]

- Wireless Network Connection Properkie

General Wireless Metworks IAd\-’anced |

v Use 'windows to configure my wireless netwark settings

d 3

— Awailable networks:

To connect ta, disconnect from, of find out more information
about wireless networks in range, click the button below.

WView Wineless Metworks

— Preferred networks:

below:

E= BIXOLOMN_adhoe [£utanmatic) I

Automatically conhect to available nebworks in the arder listed

Fdioe up |

Remove | Propertiez |

e down |

Learn about zetting up wireless netwark,
configuration.

Advanced |

I Claze |I Caticel |

When the printer is set to the default value (Adhoc mode, SSID: BIXOLON_adhoc), it will

automatically connect.

Rev.1.03
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Network Interface

2-3 Initial Wireless LAN Connection (Windows VISTA, Windows 7)

When wireless utility program is installed, you have to set the wireless control values
via the program, otherwise you have to terminate the program in order to do proper
setting after following the steps 'Control Panel>>Administrative tools>>
Services>>Wireless Zero Configuration>>Start'.

1) Click the “Start>>Conftrol Panel”.

3’ Getting Started

! Connect to a Projector RS EU e

\3j

Documents
- Calculator

Pictures
Sticky Notes

Music
% Snipping Tool

= Computer
(3% ) Paint
: Control Panel
,,‘ XPS Viewer
Devices and Printers

@/ Windows Fax and Scan

Default Programs

% Remote Desktop Connection
Help and Support

@ Global Flags

»  All Programs

| |5:*:7r:h programs and files

e )bl 55 » Control Panel »

Adjust your computer’s settings Viewby: Category =
gl  System and Security User Accounts and Family Safety
‘[‘3 Review your computer's status @Add OF FEMOVE User accounts
¥ Back up your computer @Set up parental controls for any user

Find and fix problems L
Appearance and Personalization

Change the theme
Change desktep background
Adjust screen resolution

Network and Internet
@] View network status and tasks
-, BorET e oup ananarg on

, / Hardware and Sound
View devices and printers

Add a device l—i
o .

“—7 Programs @
k b | Uninstall a program

Clock, Language, and Region
Change keyboards or other input methods
Ease of Access

Let Windows suggest settings
Optimize visual display
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Network Interface

3) Click the “Change adapter settings”.

- - ~ " P

:‘: <« Network and Internet » Network and Sharing Center v

Search Control Panel pel 1

@

Control Panel Home

View your basic network information and set up connections

Manage wireless networks n& L;b q See full map
-

I Change adaatersettlnss I WINTX86-PC Network 2 Internet

Change advanced sharing (This computer)
settings . < .
View your active networks Connect or disconnect
[" Network 2 Access type: Internet
B Work network Connections: § Local Area Connection

Change your networking settings

i, Set up a new connection or network
-

Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access
point.

'-'s. Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.

Choose homegroup and sharing options

Access files and printers located on other network computers, or change sharing settings.

Seealso @ Troubleshoot problems
HomeGroup Diagnose and repair network problems, or get troubleshooting information.
Internet Options

Windows Firewall

Click the “wireless network adaptor’s Properties”.

4) Select Internet Protocol Version 4(TCP/IPv4), and then click Properties.

i

Wireless Network Connection Properties M
-

Networking | Sharing

Connect using:
x¥ RT73 USB Wirsless LAN Card

Thiz connection uses the following tems:

& Cliert for Microsoft Networks

4=l (105 Packet Scheduler

.@ File and Printer Sharing for Microsoft Metworks
& |ntemet Protocol Version & (TCP/IPvE)

L ™ Irtemet Protocol Version 4 (TCP/IPwd) |

& Link-Layer Topology Discovery Mapper 140 Driver
<& Link-Layer Topology Discovery Responder

Install... Uninstall I

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area networlc protocol that provides communication
across diverse interconnected networlks.

oK || Cancel

Rev.1.03
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Network Interface

5) Set the IP settings as shown below, and then click OK.

Preferred DMS server:

Alternate DNS server:

i ™
Internet Protocol Version 4 (TCP/IPv4) Properties m
General

You can get IP settings assigned automatically if your netwark supports

this capability. Otherwise, you need to ask your network administrator

for the appropriate IP settings.
1 (") Obtain an IP address automatically
| @) Uge the following IP address:
|
i IF address: 192 .168. 1 . 2
| Subnet mask: 255,255,255, 0

Default gateway: . . .

Obtain DNS server address automatically

@) Use the following DMS server addresses:

[ validate settings upon exit

| I

6) Click the “Manage wireless networks”.

"R . T " [E=EE ==
:.,: <« Network and Internet » Network and Sharing Center - Search Control Panel pel 1
Control Panel Home < . . n . @
View your basic network information and set up connections
|
i | See full maj
Manage wireless networks| u& l;b q P
Ch dapter setti
Gl WINTX86-PC Network 2 Internet
Change advanced sharing (This computer)
settings . < .
View your active networks Connect or disconnect
|
'\b Network 2 Access type: Internet
& Work network Connections: [ Local Area Connection
||
|| Change your networking settings
I\
i ﬂt. Set up a new connection or network
= Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access
| point.
l's, Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.
Choose homegroup and sharing options
Access files and printers located on other network computers, or change sharing settings.
See also @ Troubleshoot problems
HomeGroup Diagnose and repair network problems, or get troubleshooting information.
Internet Options
Windows Firewall

Rev.1.03
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Network Interface

7) Click the “Add”.

T

.y
@thﬂ] <« Network and Internet » Manage Wireless Networks - |¢7 | | Search Manag

Manage wireless networks that use (Wireless Network Connection)

Windows tries to connect to these networks in the order listed below.

‘ Add | Adapter properties  Profile types  Metwork and Sharing Center

0 items

. 11!!!

8) Click the “Create an ad hoc network”.

! Manually connect to a wireless network

e

e

How do you want to add a network?

..n Manually create a network profile

This creates a new network profile or locates an existing network and saves a profile
for the network on your computer. You need to know the network name (5510 and
security key (if applicable).

Create an ad hoc network
This creates a temporary network for sharing files or an Internet connection

Cancel
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Network Interface

9) Click the “Next”.

A T——,  —— - ey
- e — - =
@ .".‘; Set Up an Ad Hoc Network
e - __— .. % . = — = e e

Set up a wireless ad hoc network

An ad hoc network (sometimes called a computer-to-computer network) is a temporary
network used for sharing files, presentations, or an Internet connection among multiple
computers and devices.

Computers and devices in ad hoc networks must be within 30 feet of each other.

If you're currently connected to a wireless network, you might be disconnected when you
set up this network.

10) ‘Network name’ = BIXOLON_adhoc,
‘Security type’ = Open,
‘Save this network’ check, and then click the “Next”.

A — — -
- ——

@ - Set Up an Ad Hoc Network
L i - > & e —

Give your network a name and choose security options

Metwork name: BIXOLOM_adhoc
Security type: Me authentication (Open) ~ | | Help me choose
Security key: Hide characters

[ Mext JI Cancel
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11) Click the “Close”.

Network Interface

NS, Sk Set Up an Ad Hoc Network

-

The BIXOLON_adhoc network is ready to use

This network will appear in the list of wireless networks and will stay active until everyone
disconnects from it. Give the network name and security key (if any) to people you want
to connect to this network,

Wireless network name:  BIXOLOM_adhoc
Metwork security key: unsecured

To share files, open Metwork and Sharing Center in Contrel Panel and turn on file sharing.

Recommended options:

= Turn on Internet connection sharing

Share an Internet connection on an ad hec network

o ]

12) After completing configuration, Bixolon_adhoc network will be created.

—
@u'hﬂ] <« MNetwork and Internet » Manage Wireless Networks - | 4 |

——
[l

| e

Search Manag
Search Manag

)

Ll

Manage wireless networks that use (Wireless Network Connection)

Windows tries to connect to these networks in the order listed below.

Add

Adapter properties  Profiletypes  Network and Sharing Center

"

ey i , and reorder (1)

BIXOLOMN_adhoc Security: Unsecured Type: Any supported

Bl

1 item

Manually connect

When the printer is set to the default value (Adhoc mode, SSID: BIXOLON_adhoc), it will
automatically connect.

Rev.1.03
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3. Configuration

LAN Setting Values

Network Interface

Classification Item Remarks Input Range
Home LAN setting status display
Printer Name Printer name 0~32 letters
0~32767 integers
, TCP Raw port that the
Printer Port _ (except 21, 23, 25, 80,
printer can use
443, 3318)
System ID to use for ftp, telnet,
User Name i 1~32 letters
web-server log-in
Password to use for ftp,
User Password , 1~32 letters
telnet, web-server log-in
Confirm Password | Confirm Password 1~32 letters
Set whether to use HTTPS
or not .
WebServer SSL Enable/Disable
Http cannot be used when
Protocol using Https
TELNET Set whether to use Telnet Enable/Disable
FTP Set whether to use FTP Enable/Disable
SMTP Set whether to use SMTP Enable/Disable
Inactivity Time TCP connection hold time 0~3600 integer(Sec)
IP Assignment .
IP assignment method DHCP/Manual
Method
Network IP Address Printer IP IP Address
Subnet Mask Subnet mask IP Address
Gateway Default Gateway IP Address
DNS Domain name server IP IP Address

Rev.1.03
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WLAN Setting Values

Network Interface

Classification Item Remarks Input Range
Home WLAN setting status display
Printer Name Printer Name 0~32 letters
] TCP Raw port that the printer 0~32767 integers
Printer Port
can use (except21,23,25,80,443,3318)
ID to use for ftp, telnet, web-
System User Name ] 1~32 letters
server log-in
Password to use for ftp, telnet,
User Password ) 1~32 letters
web-server log-in
Confirm Password | Confirm Password 1~32 letters
Set whether to use HTTPS
WebServer SSL Http cannot be used when using | Enable/Disable
Https
Protocol :
TELNET Set whether to use Telnet Enable/Disable
FTP Set whether to use FTP Enable/Disable
SMTP Set whether to use SMTP Enable/Disable
Network Mode Wireless LAN operating mode Infrastructure/Adhoc
Channel when creating Adhoc
Adhoc Channel 1~14
network
SSID ID of the AP to connect 1~32 letters
Inactivity Time TCP connection hold time 0~3600 integer
Network IP Assignment

Method IP Assignment Method DHCP/Manual
IP Address Printer IP IP Address
Subnet Mask Subnet mask IP Address
Gateway Default Gateway IP Address
DNS Domain name server IP IP Address

Authentication

Authentication

Wireless LAN authentication

open, shared,

method wpal/2-psk, wpal/2
Cryptograph Wireless LAN encryption method | none, WEP64/128, TKIP, AES
EAP Mode Authentication method none, PEAP, TLS, LEAP, FAST
WEP Key Key for WEP encryption method WEPG4 (5 Ascll, 10 Hex)
WEP128 (13 Ascii, 26 Hex)
PSK Key Key for PSK encryption method 1~64 letters
Authentication ID | ID for EAP Authentication 1~32 letters
Authentication PW | Password for EAP Authentication | 1~32 letters

Wizard

Setting wizard for each step

Rev.1.03
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3-1 Configuration Tool

Network Interface

Install SRP-F310 PSP and excute it from the CD.

(Start>>BIXOLON>>SRP-F310 POS Software Package>>PSP Launcher)

E3 SRP-F310 POS Software Package ¥0.7.0(32bits, Eng)

Communication Setting

—Printer Selection

Lf; Watermark Tool

BIXOLON

|BIXOLON SRP-F310 v/ ’
£3 —Printer Setting
£ \Windows Driver Interface | Ethernet 7\* Port sting | IP_192.168.1.4 v/
O\ Linus Driver (- 7era
Z. OPOS Driver Baudrate
» 4y JPOS Driver Bit length Parity
V Virtual Com Driver Stop bits Fiowreontrol
s ﬁ‘
B vMsM R :
NV NV Tool L (bl
[ 1 Font Atist Pott Numbeg 1.7, d
% roU

Communication setting user guide
Printer Selection
It can be selected from the windows driver or set by custom. choose the one of
the windows driver. Unless use the windows dirver, select the custom.

Printer Setting
It can be modified after getting the printer setting. change the setting, and click
the "Set Printer Setting"" button.

Copyright(c) 2008 BIXOLON Co., Ltd. All Rights Reserved.  www.bixolon.com

Select the “Printer Setting>>Comm Setting” and click the “Net Configuration button”

¢k BIXOLON Net Configuration ¥1.0.0

X

Ethernet Configuration

WLAN Configuration

Exit

Click the Ethernet Configuration button when the printer is connected to the
Ethernet, or click the WLAN button when the printer is connected through WLAN.

Rev.1.03
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Network Interface

LAN Configuration

BIXOLON Net Configuration, ¥1.0,0 X

ND| IMac Address | IF Address | Subnet | Gateway | Port | Yersion | ek

Ik

Exit

When you press the Search button, the SRP-F310 printer connected to the network will be
shown in the list.
The following warning message may pop up if the firewall is installed.

indows Security Alert

To help protect your computer. Windows Firewall has blocked
some features of thiz program.

Do you want to keep blocking this program?

.r?"\'}:; Hame: BIXOLOM Integrated Configuration Tool
= Publizher: BI<0LOMN Ca., Ltd.

FKeep Blocking |I Unblock, " Azk Me Later

Windows Firewall has blocked this program from accepting connections from the
Intermet or a nebwork., IF you recognize the program or trust the publisher, pow can
unblack it. When should | unblock a program?

Select [Unblock], and then retry the Search operation.

BIXOLON Net Configuration V1.0.0

X

IP Address
8192123

Gateway Yersion

SEE.255.555.0 o100 | HiA ]

Search

Setting

|

Configuration{¥eb}

Exit
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Network Interface

Select the SRP-F310 printer from the list and press the [Setting] button, and then the
following window for setting Ethernet settings will pop up.

Ethernet Configuration rz|

Metwaork Setting

P Address : | 192 . 168 . 192 . 168
Subnet Mask ! | 255 , 255 , 255 ., 0O
Gateway : | 102 . 168 . 192 . 1

Local Port ¢ 9100
Inactivity time : 0 sec (Default : 0}

[ DHCP Mode
Device Baudrate : |19200 -

Fimware Version : N/A

Save Cancel

Enter the proper IP Address, Subnet Mask, and Gateway for the currently used network,
and then press the Save button to save the settings.
(Device Baudrate setting, which is used for other models, is not necessary for SRP-F310.)

BIXOLON Net Configuration ¥1.0.0 X
Mo Mac Address IP Address Subnet Gateway Port Yersion Szl
00:11:22: 3 [ 192.165.102,123 | ZE5.255,255.0 | 192, 168,192,254 | Q100 | H7A |
Setting ‘

Configuration{¥eb}

Select the SRP-F310 printer from the list and press the [Configuration(Web)] button, and
then the Login window will pop up.

Enter the ID and Password set for the printer, and then click OK

(Default settings are ID: “admin”, Password: “password”)

Connect to 192.168.1. 1

4
AT

o

1
¥

The server 192,168,1,1 at . requires a username and
password,

User name: | € admin v |

Password: | oooooooo | |

[l remember my password

[ OK. ] [ Cancel
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When you log in, you will see the web browser for changing the Ethernet and WLAN

settings as shown below.

4} BIXOLON Configuration — Microsoft Internet Explorer: ‘Z|E‘
. \ A D, g 5 - B » iy
C-0 KRG Prext a-LEE S at
(Q)‘ https://192, 168,192,168 ”‘ﬂ
BIXOLON
Configuration
Lan configuration arters
itz] Empire Building &, 5F, Veongtong-dong,
el = I ty, Gyeonggi-do, Korea 443.
90505
Diiessldor
Copyright 2000 BIXOLON. All Rights Reserved
&) 2 @ Internet

WLAN Configuration

BIXOLON Net Configuration ¥1.0.0

Mo Mac address IP Address Subnet

Gateway

Part

Yersion | Search

Exit

) L

When you press the Search button, the SRP-F310 printer connected to the network will be

shown in the list.
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BIXOLON Net Configuration ¥1.0.0

Subnet

S5, 255, 255.0

IP Address Yersion

[oios | e ]

EEEWEY Search

Setting

Configuration(\eh}

BSS Info

Exit

Lk

Select the SRP-F310 printer from the list and press the [Setting] button, and then the
following window for changing the WLAN settings will pop up.

WLAN Configuration,

Network Setting
IP Address
Subnet Mask

Gateway

Local Port :

Inactivity time :

Device Baudrate :

Fimware Version :

Save

cl 19z 180 1 L1
o | 255 . 255 255 . 0O
P19z o188 1 . o2
5100
0 sec (Default : 0}

[ DHCP Mode

19200 -

H/A

Cancel

Enter the proper IP Address, Subnet Mask, and Gateway of the currently used network,
and then click the [Save] button to save the settings.
(Device Baudrate setting, which is used for other models, is not necessary for SRP-F310.)

BIXOLON Net Configuration ¥1.0.0

Gateway Wersion

Search

i

Setting

Configuration(eb}

BSS Info

Exit

Rev.1.03
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Select the SRP-F310 printer from the list and press the [Configuration(web)] button, and
then the Login window will pop up.

Enter the ID and Password set in the printer, and click OK.

(Default settings are ID: “admin”, Password: “password”)

Connect to 192.168.1.1

The server 192,168,1,1 at, requires a usermname and

password,
User name: |ﬂ admin v|
Password: | sessnnss |

[l remember my password

[ OK ] [ Cancel ]

When you log in, you will see the web browser for changing the Ethernet and WLAN
settings as shown below.

4 BIXOLON Configuration - Microsoft Internet Explorer

Q-0 HRG|LKke R B-JEL D /5

(0] htpsi//192,188,1,1/ ~8

BINOLON
Configuration

BIZOLON Headquarters
Address: 950-3, Digital Erupire Building 4, 5F, Veongtong-dong,
Yeongtong:gu, Swwon city, Gyeonggh-do, Korea 443313

Tel - +82 () 31 218 5500

Fax; 482 (0) 31 218 5589

Welsite: mow bixoloncom

e-mail sales@himlon com

BIZOLON &merica Ine
Addres:3171 Fujita St Tarmance, CA 90505
Tel: +1 858 764 4580

Fax: +1 310 257 6860

Welsite: wrww bizplonuss.com
e-mailsales@hilonusacon

BIZOLON Europe GrbH

Address: Tiefenbroicher Weg 35 40472 Diisseldart
Tel: +49-{0211-62 78 540

Faox +49-(0)21 168 78 3420

e-mail sales@himlon de

Copyright 2009 BIZOLON. Al Rights Reserved

|&

2 4 Internet
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You can search for the information of the wireless network by pressing the BSS Info button.

BIXOLON Net Configuration ¥1.0.0

Mo Mac Address IP Address Subnet Gatewa Port Yersion

00:19:20; & 255,255,255,0 02,.168.1.2 oi00 | MfA

Search

Setting

Hddl

Configuration{Weh}

BSS Info

Certificate upload

Exit

!

When you press the BSS Info button, information about the SSID, BSSID, Network Model,
and Encryption information of the network in close range will be shown as follows.

BS5 Information E\
No | SSID | BSSID | Mode | mssi |  security |
1 buffalo_test 00-1D-73-3A-A2-D3 Infrastruct... -52 No
2 00-21-55-C1-0C-D0  Infrastruct... -44 WEPG4/WEP...
3 3Com 00-21-55-C1-0C-DO0  Infrastruct... -46 WEPG4/WEP...
4 BIXOLON 00-13-5F-F9-4D-90 Infrastruct... -72 WEPG64/WEP...
5 dev3 00-0F-EA-F0-D3-10 Infrastruct... -48 WEPG&4/WEP...
6 TeSys Wireless I 0Q-1D-7E-5SB-5F- 3 -76 WEPG&4/WEP...
7 BIXSW -62 WEPG4/WEP...
g8 BIXOLON_adhoc -42 No
9 anygate_test -46 WPA
10 bixoclon2 -66 WEPG4/WEP...
11 gdn -82 WEPG64/WEP...
12 ckvision2 -68 WEPG&4/WEP...

Get BSS information Cancel
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3-2 Web Browser

SRP-F310 supports the security enhanced https protocol as well as http. When SSL of the
webserver of SRP-F310 is enabled, you must enter the address with “https” instead of
“http” in the address bar to connect to the web-server.

(Automatic connection will be made when connecting with the configuration tool.)

When SSL of the web-server is enabled,

&) https://192, 168, 1,1/

* a security warning window will pop when you try to connect with https.
Accept the certificate provided by the printer in the warning window and continue.

When SSL of the web-server is disabled,

&) http://192.168,1.1/

enter the IP address of the printer in the address bar, and the following login window will
pop up.

Enter the ID and Password set for the printer, and then click [OK]

(Default setting values are ID: “admin”, Password: “password”.)

Connect to 192, 168.1.1
=
N

The server 192,168,1.1 at, requires a username and
password,

User name: € admin w

Password: | sesesees |

[]remember my password

[ OK. ] [ Cancel
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When the ID and Password match the ones registered in the printer, the following window
will be opened.

2 BIXOLON Configuration - Microsoft Internet Explorer

Q- O NRGPLAKO RS @-LJEE D

(Q)l https://192.168.1.1/

BINOLON
Confignration

BIXOLON Headquarters

Audress: 990-3, Digital Empire Builing &, 5F, Veogtong-dong,
Yeongtong-gu, Suwon city, Cyeongzi-do, Korea 443-813

Tel; +82(0) 31 218 3500

Faox +32(0) 31 218 3589

Website: uwhimloncom

e-mail sales@binlon com

BIXOLON Amerioa Ino

Address:31 71 Fujita St Toreance, CA 00505
Tel : +1 838 764 4380

Fac +1 310257 6869

Website: wuw bimlonusa.com
e-mailesles@imlonsa car

BIXOLOMN Europe GrabH

Address: Tieferbroicher Weg 35 40472 Drisseldorf’
Tel: +49-(0)211-68 78 540

Fax: +49-(0)211-62 78 54-20

e-mail sales@hixolon de

Copyright 2009 BIXOLON. AL Rights Reserved

Sy @ Internet

Both LAN and WLAN can be configured from this window.

LAN Configuration Selection

3 BIXOLON Configuration - Microsoft Internet Explorer

. 5 A A 5 B - E 't > Ay
G- © HRAG PO S H-LUFESB a
(D) [ http://192. 168,192, 166/1an/Home. cai vl

BIXOLON
Configuration
Svstem Infomation
Printer Name SRP-F310
Printer Port 9100
Protocol Infomation
‘WebServer SSL Disable FTP Disable
TELNET Disahle SMTP Disable
Network Infomation
IP Assignment Method Manual Allocation
IP ADDRESS 192 . 168 . 192 . 168
Copyright 2009 BIXOLON. All Rights Reserved
[ € Internat H00% -

Settings related to Home, System, Protocol, and Network (LAN) can be configured in this

window.

Rev.1.03
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Network Interface

3 BIXOLON Configuration - Microsoft Internet Explorer &
: -, N A vy >, B - £ =
QOO HRG PHO RS m-LJEE S
(D)‘ hitp://192,168.1. 1/wlan/Home., cql v|
BIXOLON
Configmration
Systern Infomation
FPrinter Narme SRP-F310
Frinter Port a100
Protocol Inforation
WebServer 851 Disable ETE Disahble
TELNET Disahble SMTP Disahble
Hetwork Infomation
S5ID BXOLON_adhoc
IP Assignruent Method Manual Allocation
IF ADDEESS 192 . 168 . 1 1
Authentication Information
Authentication Open System E&P Mode MOME
Cryptograph NONE
Copymight 2009 BIXOLON. Al Rights Reserved
(% € Intemet & 100z -

Home, System, Protocol, Network (WLAN), and Authentication can be configured from this
window, and the wizard mode is also provided for easier step by step configuration.

Rev.1.03
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3-3FTP

The configuration files will be downloaded and uploaded to and from the current path. In
the following case, the current path is “C:\Documents and Settings”.

Enter “ftp Printer IP”, and enter the ID and Password set for the printer.

s CIHWWINDOWSWsystem32Weomd.exe - fip 192.168.192.123

C:WDocuments and SettingsWa>ftp 192.168.192.123
Connected to 192_168_192°1iz23°
220 lUelcome

lzer (192_168.1922.123:<none’?: adnin
331 Enter password

Password:

238 0K

ftp>

Enter the “Is” command to check the file name to download.

WWINDOWSWsystem32Womd.exe - fip 192.168.192.123

root 7?7 f318.config
DOME
ftp: 51 bhytes received in B.698econds B.87Khytes/sec.
ftp>

Enter “get f310.config” to download the configuration file.

o CIWWINDOWSWsystem3Z2Wemd. exe - ftp 192.168.192.123

ftp> get £f31lB_config

208 OK

158 HETR

226 RETR DONE

ftp: V76 bytes received in B.6%5econds 1.13Kbytes-ssec.
ftp>

You can see that the “f310.config” file is created in the corresponding directory.

Enter “put f310.config” command if you want to upload the configuration file in the
corresponding directory for the printer.

o CIWWINDOWSWsystem32Woemd.exe - fip 192.168.192.123

Ftp>» put F31B_config
208 o

158 STOR

226 STOR DOME

ftp: 7?76 hytes sent in B.@@5econds 7768008.00Kbytes sec.
Ftp>
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The contents of the f310.config file are as follows.

i f310.config

Frotocol

D=

Printer Mame : SEP-F310
User D ; admin

Fassword | password
Fart : 2100

FTP Enable : 0
Telnet Enable : 0
HTTPS Enable : 0
ShTP Enable : 0
SMTP Port : 25

S TP User :
SMTP Pagsword :
SMTP Server
SMTP From :
SMTP To

SMTP Interval{=ec) : 10

OMS : 168.126.63.1

Inactivity time

Ethernet

InactivityTime - O

LAM DHCP hode @ 0

LAN IP Address : 192.168.192.123
LAM Subnet Mask ; 2552552550
LAN Gateway 192 168 192 254

WWLAN Mode : adhoc

WLAN Adhoc Channel B
WWLAN Authentication : apen
WLAN Cryptograph @ none
WLAN ESSID : BIXOLOM _adhoc
WWYLARK WWEP Key

WLAN PSR Key

WLAN DHCP Maode : O

WLAN P Address @ 192.168.1.1

WWLAN Subnet Mask @ 2552652550

WLAN Gateway ; 192.168.1.2

Network Interface

=1

* The format of the configuration file is “Configuration item: Setting value”.
Uploading a file that doesn’t have the format shown above will not change the setting

values.

Rev.1.03
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3-4 Telnet

Enter “telnet Printer IP”.

WWINDOWSW system32Womd. exe
C:Wocuments and Settingsthartelnet 192.168.192_123

Enter the ID and Password set for the printer.

s 192.168.192.123

Enter username: admin
Enter password: _

The screen related to the network configuration will then be displayed.
You can select the menu to configure and edit the settings.

e 192.168.192.123

F318 configuration via telnet

. Protocol

. Network

. Wireless Lan
. Save and gquit
. Quit

Choice =
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4. SMTP

The changes of the status of the printer are monitored, and a notification e-mail is sent to
the registered administrators.

SMTP must be enabled to use the SMTP function.
You can use the web browser, telnet, or ftp to enable the SMTP.
(Refer to Configuration)

Using Web Browser
Connect to the printer web-server. (Enter the IP address of the printer in the address bar.)
Select LAN or WLAN configuration, and then select the Protocol tab.

<} BIXOLON Configuration — Microsoft Internet Explorer |ZHE|E\
; G 2 - 2 ”
CO-© KRG PHe 2% B LIKK B ar
(03] hitpi//192, 166.1, 1Awlan /Protocal, cai >
BINOLON

Confizuration

Function Set-up

ae—y

SMTP ‘Enable v|[ Configuration |

Copyright 2009 BIXOLON . All Rights Reserved

& & Internst
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Click the Configuration button to display the following window.

{2 BIXOLON Configuration - =[]
http://192, 168,1,192/1an/SmtpConfig, cgi hd
SMTP Set-up
SMITP Uszer ID userlD@mail_server
SMTP Password sessssses
SNITP Server Name mail_server
SMTP Port Number 25
From Address userlD@mail_server
To Address administer@mail_serv
Checle Interval{S=c) 10
Paper Empty oM »
Cover Open oM v
Cutter Error OoN »
MNezr End oM »
Copyright 2009 BI{OLON. All Rights Resarved
2= § € Internet £100% -

Check the SMTP setting values

SMTP User ID Check the ID registered to the mail server.

SMTP Password Enter the password for the corresponding User ID.

Enter the mail server. (Example: Domain or mail server IP)
SMTP Server Name ) ) )
* Check DNS settings when entering domain.
Enter SMTP port

Default value of the SMTP Port is 25.

From Address Enter the e-mail address to be shown at the mail receiver.

SMTP Port Number

To Address Enter the e-mail address to receive

Enter the period to check the printer status
Check Interval ] o .
Entered value will be effective in second unit

= S ON — E-mail is sent out when there is no paper
aper Em
> 2 OFF — Paper empty status is not checked

ON — E-mail is sent out when the printer cover is open.
Cover Open ] )
OFF — Printer cover status is not checked

ON - E-mail is sent out when there is error in the auto cutter
Cutter Error )
OFF — Auto cutter error is not checked

ON — E-mail is sent out when the printer is almost out of
Near End paper

OFF — Paper remaining status is not checked
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5. Ethernet/WLAN Test by using Windows Test Page

You can use the Windows printer driver as shown below when there is no test program.
Operating systems that allow you to use the Windows printer driver are Windows 2000, XP,
2003 Server, VISTA, 2008 Server, 7.

1) Install the Windows printer driver.
[Note]
-The Windows driver is included in the CD, and you can download the latest
version from our home page.
(www.bixolon.com)

2) Click the Start button, and then select “Printers and Faxes.”

# Microsaft Update
w
@ Set Program fAccess and Defaults

\E_;; Windows Catalog

% Windows Update

.J Win SRP-275_Y3.1.3Ea 3
m Programs 4
;. Documents 3

j“’] Search

u Help and Support:

=] Run...

Log OFF TestpcZ_xp...

Windows XP Professional

hDI Turn OFf Computer. ..

3) Select and right click on the corresponding model, and then select “Properties.”

Open

Set as Defaulk Prinker
Prinking Preferences. ..

Pause Prinking

Sharing. ..
Ise Printer Cffline

Create Shorkout
Delete
Rename

Propetties
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4) Select the “Ports” tab from the “Properties” window.

Device Settings I LItility | Image Hotatel MY Image & Additional Commands
Barcode Setting | Cut & Open Drawer I Crop & Macro I About |
General | Sharing | Ports II Advancedl Calor Management | Securty

é

Location: I

Comment:

tlodel: BI0OLON SRP-F310

r Features
Calor: Yes Paper available:
Double-sided: Mo 80 » 257 mm[F310] ;I
Staple: Mo

Speed; Unknown
M asimurn resalution: 180 dpi ﬂ

Frinting Preferences. .. | Print Test Page |

QK I Cancel | Apply |

5) Click “Add Port...”

Device Settings I LItility I Image Rotate | MY Image & Additional Commands
Barcode Setting | Cut % Open Drawer I Crop & Macro | About I
General I Sharng ~ Ports | Advanced I Color Management I Security

JAN
@ BI0OLON SRP-F310

Fritit to the fallawing port{z). Documents will print ta the first free
checked port.

Part | D ezcription | Printer | -
O LPT1:  Printer Part
O LPTZ:  Printer Part e
O LPT3:  Printer Part
O COM3: Serial Port
O COMS: Serial Port
O camM?: Serial Part
O coms: Serial Part d

Add Port Lelete Port LConfigure Port... |

v Enable bidirectional support

[ Enable printer pooling

0K I Cancel Apply
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6) Select “Standard TCP/IP Port” and click “New Port...”

Available port bypes:

gcal Po
| Standard TCR{IP Port

[Mew Pork Type... I I Mews Port. .. I Cancel |

7) Click the [Next] button in the “Add Standard TCP/IP Printer Port Wizard” window.

Add Standard TCP/IP Printer Port Wizard ll

Welcome to the Add Standard
TCP/IP Printer Port Wizard

“Y'ou use this wizard to add a port for a network. printer.
Before continuing be sure that:

1. The device is tumed on.
2. The network, iz connected and configured.

To continue, click Mest.

< Back

Cancel |

8) Enter the IP address assigned to the printer in the “Printer Name or IP Address” field in
the “Add Port” pop up window, and then click the [Next] button.

Add Standard TCP/IP Printer Port Wizard ll
Add Port \L
For which device do you want to add a port? N
=

Enter the Printer Mame or [P address, and a port name for the desired device.

IPrinter Narne or IP Address: |192-153-192.153 I

Port Mamne: IIF'_‘I 92168.192.168

< Back I Mest » I Cancel

[Note]
- Enter the same IP address entered during the installation of the interface card.
Only enter the “Printer name or IP address.”
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9) Click the [Next] button in the “Additional Port Information Required” window.

Add Standard TCP/IP Printer Port Wizard x|
Additional Port Information Required @
The device could not be identified.
=

The device is ot found on the network. Be sure that

1. The device iz turned on.

2. The netwaork is connected

3. The device is properly configured.

4. The address on the previous page is commect.

If woul think the address is not correct, click Back to return to the previous page. Then comect
the address and perform anather search on the network. If pou are sure the address is comrect,
select the device type below.

Device Type

(oot Il | G ereric Metwork Card

" Custom Settings... |

< Back II Mext > I Cancel

[Note]
- Click the [Next] button to proceed without any changes.

10) Click the [Finish] button at the “Completing the Add Standard TCP/IP Printer Port
Wizard” window.

Add Standard TCP/IP Printer Port Wizard ll

Completing the Add Standard
TCP/IP Printer Port Wizard

You have zelected a port with the following characteristics.

SHMP: Mo
Pratocol: R, Port 3100
Device: 192.168.192.168

Port Mame:  IP_192.168.192.168
Adapter Tupe:  Generic Metwork, Card

To complete this wizard, click Finizh,

< Back Ii Finizh I Cancel

11) Click the “Cancel” button in the Printer Port window, closing the window.

Available port bypes:
Local Park
[Mew Pork Type... I | Mews Port. .. I I Cancel |I
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12) Click the “Configure Port...” button in the “Properties” window.

Device Settings I LItility I Image Ratate | MY Image & Additional Commands
Barcode Setting | Cut % Open Drawer | Crop & Macra | About
General I Sharng  Ports I Advanced I Color M anagement I Security

1\
@ BIXOLON SRP-F310

Erirt to the following portfs). Documents will print to the first free
checked port.

Port | D escription | Printer |:|
00 use... Witual printer port fo...

O IP_1... Standad TCPAP Port  BIXOLON SRP-275

O IP_1... Standard TCPAP Port BIXOLOM SRP-350phis

O IP_1... Standard TCPAP Port - BIXOLON SRP-350 J
O IP_1... Standard TCPAP Port BIXOLON SLP-T400

O IP_1... Standard TCPAP Port BIXOLON SLP-D420

IP_1... Standard TCPAP Port ;l

Add Part... Delete Part LConfigure Port....

¥ Enable bidirectional support

[~ Enable printer pooling

Cloze I Cancel | Lpply |

13) Enter the same number as the local port number set during the installation of the
interface card in the “Port Number” field in the Raw Settings.

Configure Standard TCP/IP Port Monitor 2|

Part Settings |

Pott Nare: IP_132.162.192.168
Frinter Mame or IP Address: 192 168,192,168
~ Protocal

& Raw " LPR

— FRaw Settingz

Port Humber: | IEI1 a0 |

— LPR Settngz
Huewe Manme: I

[" | LFE) Byte Counting Enabled

1 SMMP Status Enablad

Conmmurity Harme: Ipublic

SHP Device [ndex: |1

] I Cancel

[Note]
- Do not change any other items except the RAW Settings.
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14) Click [OK] when you finish entering the required values, and then click the [Apply]
button.

Configure Standard TCP/IP Port Monitor x|

Part S ettings

Port Mame:

Frinter Name or IP Address: 192.168.192.168

~ Protocol
{* Haw " LPR

— Flaw Settings
Part Mumber: |E|1 oo

— LPR Settings
Hueue Hame; I

" LFF Byte Counting Enabled

— SMMP Status Enabled

Carmmunity N ame: Ipuhlic

SHMPE Device [ndes: |1

Cancel |

15) Select the “General” tab in the Properties window, and then select the “Print Test
Page” to check the printing status.

Device Settings I Llkility I Image F!otatel My Image & Additional Commards
Barcode Setting I Cut & Open Drawer I Crop & Macra I About
I Sharing I Parts I Advancedl ColorManagementI Security

Location: I

Corment;

Model: BI<0LON SRP-F310

- Features
Color: Yes Paper available:
Double-sided: Mo 80 » 297 mr[F310] d
Staple: Mo

Speed: Unknown

b aximum resolution: 180 dpi LI

Frinting Freferences... " Frint Test Page Il

Cloze I Cancel | Apply |
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6. Factory Reset

This function changes the Ethernet and WLAN settings of the printer to the initial factory
settings.

Method

In order to carry out the factory reset, turn off the printer, and then turn on the printer while
pressing the reset button as shown in the following picture. The settings will be changed to
the factory default settings as indicated with a beep sound.
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Printer Name SRP-F310/ 312
) Printer Port Number | 9100
Printer Name -
User ID admin
User Password password
FTP Disabled
TELNET Disabled
HTTPS Disabled
Disabled
SMTP Server Name: ™
SMTP Port Number: 25
Protocol From Address : "™
To Address: "™
SMTP
Check Interval (Sec) : 10
Paper Empty: OFF
Cover Open: OFF
Cutter Error: OFF
Near End: OFF
. Open System None
Authentication
Shared key None
LAN IP Assignment Method | DHCP
Network Mode Ad-hoc, channel 6
SSID BIXOLON_adhoc
IP Assignment Method | manual
WLAN
IP:192.168.1.1
IP, Subnet, Gateway | Subnet : 255.255.255.0
Gateway : 192.168.1.2

Rev.1.03
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7. Troubleshooting

When printing doesn’t work
Check network setting

When using Ethernet

When using WLAN

IP Address

Check whether the IP Address band of the printer rand the AP (or
wireless terminals) are the same. The first three digits of the four digit
value in the IP Address must be the same.

Subnet Mask

Check whether the subnet mask of the printer matches with the one in
AP (or wireless terminal).

Port

Check whether the port configured in the printer and the host (PC,
PDA) are the same.

Check the wireless network setting of the AP and the printer.
(Refer to Configuration for checking/changing the printer settings)

Rev.1.03

SSID

Check whether the SSID of the printer matches with the one in AP (or
wireless terminal)

802.11 mode

Check whether AP supports 802.11b or 802.11g.

BIXOLON printer supports 802.11b/g, and 802.11a is not supported.
Network Mode

Check the network mode of the printer.

Network mode must be set to “Infrastructure” to connect to AP and
“Ad-hoc” to connect between wireless terminals.

IP Address

Check the band of the IP Address.

Check whether the band of the printer and the AP (or wireless
terminals) are the same.

The first three digits of the four digit value of the IP address must be
the same.

Subnet Mask

Check whether the subnet mask of the printer matches the one in AP
(or wireless terminal).
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Port

Check whether the port configured in the printer and the host (PC,
PDA) are the same.

Authentication / Encryption

Check the authentication/encryption setting status.

Check whether the settings of the printer and the AP (wireless
terminals) are the same.

Checking IP collision

Ping TEST

et CIWWINDOWSWsystem3ZWemd. exe

C:#Documentz and Settings>arp —d
C:WDocuments and Settings>ping 192 .168.41 141
Pinging 192.168.1.111 with 32 hytes of data:

Request timed out.

Ping statistics for 192_168.4 _14i:
Packets: Sent = 4, Received = B, Lost = 4 (1B8x loss>.

C:#Documentz and Settings>

When entering IP address manually without using DHCP, you must
check whether the corresponding IP address is used by other
equipment. The printer may not work normally when there is a
collision in the IP address.

When the printer is turned off, carry out the Ping Test to the printer IP.

Turn off the printer.

Select “Run” from the Windows Start menu, and then enter “cmd”.
Enter “ARP —d” and delete ARP table.

Enter “ping {printer IP}".

ARP —d, ping {IP address}

timed out.
timed out.
timed out.

When you see “Request timed out.” as shown below, it means that there is no collision.
The corresponding IP can be used.

Rev.1.03
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On the other hand, if there is a reply as shown below, then the corresponding IP is used by
another network terminal and it cannot be used for the printer IP.

Check Cable

o CYWWINDOWSWsystem3ZWemd. exe
C:WDocuments and Settings>ping 192.168.1.111

Pinging 192.168.1.1 with 32 bhytes of data:

HReply from 192.168.1.111 - byte=z=32 time<{ims TTL=64
Reply from 172.168.1.111: hytez=32 time<imsz TTL=G4
Reply from 172.168.1.111: hytes=32 time<{ims TTL=G4
Reply from 192.168.1.111 : hytes=32 time{ims TTL=64

Ping statistics for 192_.1i68_1.141 :

Packets: Sent = 4, Received = 4, Lost = B (B loss>,
Approximate round trip times in milli-seconds:

MHinimum = @ms,. Maximum = Bms,. Average = Bms

C:Wocuments and Settings?_

When using Ethernet

When using WLAN

Rev.1.03

In order to check whether the problem is due to the LAN cable,
connect the cable connected to the printer to other terminals or the
PC to confirm whether its operation is normal.

It is recommended to use the USB extended cable provided by
BIXOLON.

Connect the USB extended cable and WLAN dongle to other
terminals

or the PC and confirm whether recognition operation is normal.

Check whether WLAN USB adaptor uses the Ralink RT73 chipset.
WLAN USB adaptors that use chipsets other than RT73 of Ralink
won’t work when it is connected to SRP-F310.
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